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The performance of institutional and cultural events, audiovisual and 
photographic productions within the premises of the Monumental 
Complex of the Alhambra and Generalife 
 

The Patronato de la Alhambra y Generalife, acting as a cultural organization, highly appreciates the 
fact that institutional and cultural projects of any nature may be held in its premises, which constitute 
an ideal setting, and at the same time they can contribute to enhancing its image and enriching its 
history within the sphere of respect and compatibility envisaged in its patrimony. 
 
The Patronato de la Alhambra y Generalife also considers that it is very constructive to carry out 
audiovisual programmes or photographic sessions, which can reveal the historical and artistic 
splendour of the Monument, as well as the work accomplished in the premises for the conservation, 
understanding, research and dissemination of this splendour. 
 
For this reason regulations have been established to encourage these complementary services, 
while at the same time they will guarantee that they are fulfilled without any detriment to the 
conditions of conservation of the Monument and its image: 
 

- These regulations establish the exact guidelines for the performance of any cultural activity 
and any audiovisual or photographic production within the premises of the Alhambra y el 
Generalife, which must be strictly conditioned to fulfilling these rules. 

 
- Applications should be made to the Management of the Patronato de la Alhambra y el 

Generalife, specifying the conditions to be provided later on, a minimum of one month in 
advance for audiovisual productions and photographic reports, and three months in advance 
for cultural events. The application must be accompanied by as many documents as are 
specified in this regulation. 
 

- According to what is set out in Article 11 of the Statutes of the Patronato de la Alhambra y el 
Generalife, passed by decree 58/96 of 19

th
 March and published in BOJA nº 30 of 10

th
 April 

of the same year, and modified in the Government Decree of 1
st
 June, 1999, it is the job of 

the Management of the Patronato de la Alhambra y el Generalife, as executive and 
administrative organ of the Monument, to demand fulfillment of the said regulations. 
 

- If the specific nature of the complementary cultural use so indicates, the Management may 
pass the proposal on to the Permanent Commission for its approval, if that is the case, by 
this component of the Patronato de la Alhambra y el Generalife, with a previous report from 
the Technical Commission. 
 

- If permission is refused, the applicant may appeal to the Ministry of Culture, which also 
functions as Presidency of the Plenary and of the Standing Committee, in accordance with 
the Legal Regime of Public Administration and Common Administrative Procedure.  

 
 
 
 
General conditions for carrying out audiovisual productions, photographic reports and 
cultural acts 
 
The organizer must present a detailed project outlining all aspects of the production in advance, as 
indicated in the previous point, and if it is authorized, will communicate any variation that occurs 



during the execution of the same. The project detailing all aspects from load-in to load-out, 
necessities and a detailed work schedule, must conform to the following conditions: 
 

1. They are to respect meticulously the integrity of all the ornamental or architectural elements, 
and it is expressly forbidden the perforation of any surface of the building, the mounting or 
fixing of any element directly to the building or the carrying out of any action that could result 
in the deterioration of the building. Special attention should therefore be given regarding 
cable tensions and excessive weight loads when planning the installation and set-up of the 
event.  
 

2. Only the technical personnel of the Patronato de la Alhambra y el Generalife have the power 
to authorize the connection to and/or use of the electrical installations in the Alhambra: 
power supplies, sockets and existing electrical conduits 

 
3. The organizer should present a list of all the personnel who will for any reason be working on 

the project, indicating: name, ID nº, profession and post in the project. 
 

4. All authorized personnel should wear a name label or similar as authorized by the 
Management of the Patronato de la Alhambra y el Generalife, in a visible place, with the 
exception of actors or performers, and should comply with the verbal or written norms of the 
technical personnel of the Patronato de la Alhambra y el Generalife. 
 

5. For security reasons, the organizer should present a written list of the vehicles needed for 
the assembly, the make and number plate. 
 

6. A work plan should be provided well in advance, and once it has been passed by the 
Patronato de la Alhambra y el Generalife, it should be thoroughly fulfilled, filming only in the 
points specifically authorized. 
 

Specific conditions for audiovisual productions and photographic reports 
 
For the purposes of these regulations, the capturing or recording of images, on any type of support, 
fixed or not, with or without sound, in the interior or exterior of the Monument, for publishers, publicity, 
commercial or film use, will be considered audiovisual production or photographic report in the 
Alhambra y el Generalife. The only filming or photographic reports that will be authorized are those 
that are in agreement and compatible with the historical and artistic character of the Complex. 
Apart from the general conditions established in 6.1, the organizers are to comply with the following 
conditions: 
 
1. The applicant should hand in a summary of the plot of the film or documentary, together with an 
application for filming, and should also specify the details requested regarding the number and 
identification of all the participants in the tasks of filming, dates, places and materials to be used, 
particularly in interior shooting. 

 
2. At all times the authorized teams should adhere to the times, written or verbal instructions both of 
the agreed technical and/or procedural work schedules as issued by the General Secretariat or 
Service of Conservation, especially regarding the prevention of damage to stonework, decorations or 
plants and the movement of public visits, as well as facilitating the inspection of whatever material is 
introduced inside the premises. 
 
3. Work must fit in with the normal development of visits of the public to the Monument. 
 
4. The organizer should respect the areas marked out for filming or for reports. 
 
5. The organizer of an audiovisual production for cinema use or for publicity must take out a civil 
liability insurance with a guaranteed coverage for damage to public installations, giving proof of these 
circumstances prior to beginning the activity, and present the insurance policy and receipt of 
payment, therefore assuming the following responsibilities: 
 

- Payment of quotas in concept of repair for damage that could occur to workers of the 
Patronato de la Alhambra y el Generalife who collaborate in the filming, in the movable or 
immovable items, of a historical characteristic or not, and accept the valuation presented by 
the Patronato de la Alhambra y el Generalife. 

 
6. In the audiovisual productions for uses other than cinema or publicity ones, the Patronato de la 
Alhambra y el Generalife reserves the right to demand that the organizer arrange the insurance 
mentioned in the previous paragraph, when special work circumstances make it opportune. 



 
7. In film credits the collaboration of the Patronato de la Alhambra y el Generalife should appear. The 
person responsible for filming will provide a complete copy of it, finalized and assembled, for the 
Alhambra document service. The Patronato de la Alhambra y el Generalife will be able to make use 
of this copy for didactic or scientific purposes.  The Patronato de la Alhambra y el Generalife 
reserves the right to collaborate in any of the activities and events that take place, providing work and 
people from the entity, for its organization and development, in these cases using their logo on the 
different circulating documents. 
 
8. The organizer of the filming or reporting must commit himself to payment of the public prices 
established for the place/places authorized, and which figure in the following chart, except in those 
cases in which the Patronato de la Alhambra y el Generalife decide that they are exempt, for specific 
reasons.  The institution or entity exempt from payment of public prices should in any case state in all 
the media of the production the collaboration of the Patronato de la Alhambra y el Generalife. This 
Entity could make demands regarding the content of the heading of the informative media and 
participate in the public presentation of the production.  

 
 
 

Filming area Audiovisuals Photographic 
sessions 

Areas  included  in 
the itinerary of public 
visits 

For the use of                 
publishers, publicity, 
commercials    or 
filming: 
See annex. 

For the use of 
publishers, publicity, 
commercials    or 
filming: 
See annex. 

Areas  not  included 
in the Itinerary o f  
public visits 

For the use of               
publishers, publicity,  
commercial   or 
filming: 

See annex. 

For the use of 
publishers, publicity, 
commercials or 
filming: 

See annex. 

 
9. For the purpose of setting the prices, the whole time from establishing the filming equipment 

inside the Monument will be considered time of filming or reporting, and this will be 
increased by the corresponding VAT according to applicable legislation. 

 
10. In the case of refusal, the applicant will be able to appeal to the Ministry of Culture, which 

also functions as President of the Plenary and of the Standing Committee, in accordance 
with the Legal Regime of Public Administration and Common Administrative Procedure. 

  
For additional information, consult point 9 of the present regulations regarding contracts to third 
parties, protection of copyright, rights of image, brand and confidential clauses. 
 
Specific conditions for photographic reports on weddings 
 
The Patronato de la Alhambra y el Generalife allows photographic wedding reports to be taken 
outside the timetable of visits to the Monument, preferably in the period between 1

st
 April and 15

th
 

October, and between the times of 20.00 to 22.00. The places established for this are the Lower 
Generalife Gardens, the Paseo de los Nogales (Walnut tree Walk) and the Gardens of San 
Francisco. 
During the photographic session the bride and groom and the photographer will be accompanied by 
control and information personnel of the Patronato de la Alhambra y el Generalife, and the people 
forming the group are to comply with all of the present regulations and follow the indications of the 
accompanying persons. It is recommended that the bridal car be left in the Alhambra parking area, 
and that access be made through the Generalife pavilion, as these vehicles cannot pass through the 
barrier next to the Mimbre restaurant, unless the bride and groom travel by public taxi service. 
 
A photographic report of a wedding can be done within the time of public visits, in which case no 
charge will be made, when the venues for photographs are the ones previously mentioned (Lower 
Gardens of the Generalife, Paseo de los Nogales and Gardens of San Francisco). If the report is 
required in other areas of the Monument and during the time of public visits, then each of the 
components (bride, groom and photographers) must purchase a general entrance ticket, and comply 



with the indications of the personnel of Control and Information, and not disturb or interrupt the 
development of visits to the Monument, whenever the reports are made in the time of public visits. 
 
Photographic reports of weddings should be requested at least a week in advance, and after 
receiving the application, and according to the use and particular conditions of the areas previously 
mentioned; the Patronato de la Alhambra y el Generalife will reply, authorizing the application or not. 
In any case, the reservation of the date for the report will not be effective until the current charges for 
this service are paid in (see annex). 
 
According to the circumstances, the Patronato de la Alhambra y el Generalife reserves the right to 
cancel any photographic report for a wedding already agreed on, if there is a specific reason. 
 
Special conditions for authorizing the celebration of cultural events 
 
When a cultural event is organized within the premises of the Monument, the organizer is to take 
particular care at all times for the conservation and preservation of the Monument in general and in 
particular for the areas used for the celebration of the cultural event. 
 
In order to maintain the correct organization and functioning of the event, the organizer should pay 
attention to the following points: 
 
Contact personnel 
 
The organizer and the Patronato de la Alhambra y el Generalife will nominate an intermediary to 
collect and hand over all the information concerning the activities being organized for each cultural 
event, and a further person may be nominated if it is considered opportune. 
 
Co-ordination  
 
When a cultural event is held in the Monument of the Alhambra and the Generalife, the organizer is 
to communicate the dates, at least three months in advance, to the Patronato de la Alhambra y el 
Generalife. They must also inform on the proposed calendar of rehearsals and the person who will 
act as intermediary, to allow for the coordination of the activity within the yearly programming of the 
Patronato de la Alhambra y el Generalife. 
 
Within the premises to be used for setting up and performances, the organizer is to contact the halls 
or zones authorized by the Patronato de la Alhambra y el Generalife. In the case of celebration of 
events organized by the Management of the Patronato de la Alhambra y el Generalife itself within the 
premises that have been conceded to the event organizer, the Patronato de la Alhambra y el 
Generalife will coordinate the activities of both parties so that both celebrations may be possible. 
 
Constant meetings should also be held to ensure continuous communication during the mounting 
and dismounting of the infrastructure. 
 
 
Mounting of infrastructures and installations 
 
The mounting of all infrastructures will be in accordance with the special characteristics of the 
Monument, with constant guarantee for the conservation of its patrimonial, historical and artistic 
features.  Authorization for mounting any infrastructure or installation demands prior presentation of 
ground and elevation plans of the proposed stage elements, indicating the fixtures and fixing points, 
as well as any necessary electrical installation. Apart from this, there must be a detailed list of the 
materials that constitute the said infrastructure (scenery, railings, chairs, decorations, dressing 
rooms...). 
 
The organizer will keep the department of conservation and department of public visits informed, duly 
in advance, of the proposed timetable, as well as any modification on the project, work plan and 
proposed timetable. The department of conservation of the Patronato de la Alhambra y el Generalife 
will supervise the mounting and propose the modification of the collocation of any feature that does 
not comply with regulations. 
 
Technical personnel of the Autonomous body should be called on if unforeseen situations occur 
during the assembly project.  
 



 
The organizer will pay overall attention that no infrastructure be placed on columns, banisters, reliefs, 
doors or any other element that should be specially protected because of its artistic wealth. Similar 
care will be taken not to damage the plants. 
 
The bases or legs of all stage elements must be duly protected or cushioned if they are metallic or of 
any other material damageable material. This will be by means of rubber, wooden or other material 
that isolates both surfaces. 
 
The Patronato de la Alhambra y el Generalife will be able to establish specific conditions and/or 
special requisites to guarantee the integrity and conservation of all the patrimonial elements of the 
Monument. 
 
Due to the physical limitations of the Monument, such as doors and paths, the maximum weight and 
dimensions of lorries that carry out loading and unloading of infrastructures cannot exceed 3,500 Kg. 
The movement of all personnel and equipment inside the Monument or parking of vehicles will be 
restricted to the authorized area, according to technical specifications of these historical premises, 
and the removal of protective elements will not be permitted. 
 
No materials can enter or leave the Monument without being correctly identified. 
 
Dates and timetables 
 
The Patronato de la Alhambra y el Generalife will give the organizer a reasonable, established time 
mutually agreed on to mount and dismount infrastructures. The times for carrying out loading and 
unloading tasks will be between 20:00 and 8:00 each day. These times can only be modified in the 
case of unforeseen events that could not be solved in the stipulated time. Such difficulties must be 
communicated as quickly as possible by the organizer to his intermediary, taking into consideration 
the time requested and the capacity of the Monument at that moment. 
 
In spite of what is set out in the previous paragraph, in the case of the Courtyard of the Myrtles, there 
is a set time for work, from 18:00 to 4:00, both for the days of celebrations or performances and for 
rehearsals. 
 
Security 
 
The organizer will contract the awarded security firm for this job in the premises, for the mounting of 
shows and development of the same, both inside and outside the Monument. The Patronato de la 
Alhambra y el Generalife will negotiate that the awarded firm apply the same prices to the organizer 
as to the Patronato de la Alhambra y el Generalife, at ordinary and extraordinary times, including 
weekends and public holidays. 
 
In order to facilitate the work of security staff and personnel of control and information of the 
Patronato de la Alhambra y el Generalife, the organizer will assure that all his staff, whether 
technicians, production staff or other type of workers, are duly accredited (see point 4.4); the 
organizer is to provide the Patronato de la Alhambra y el Generalife with a list of his workers, at least 
a day in advance, in order to prepare the corresponding credentials. 
 
The areas to which personnel contracted by the organizer of the cultural event will have access will 
be specified by the Management of the Patronato de la Alhambra y el Generalife. 
 
The organizer will make a contract of civil liability to cover the artists and spectators attending the 
cultural event, and he will provide extinguishers and similar measures to prevent any risk in the case 
of fire or other dangerous incidents for the public. 
 
According to what is stipulated in Law 13/1999, 15

th
 December, of Public Shows and Recreational 

Activities of Andalusia, in Article 14 c), an insurance of civil liability with guarantee of coverage for 
damage to public installations will be contracted, certifying these circumstances with the presentation 
of the policy and receipt of the same before celebrating the activity, and therefore taking for granted 
the following responsibilities. 
 

- Civil or penal liability for damages of any kind to people or belongings, in the areas and 
premises that are heritage of the Alhambra, derived from the performance. 
 



- Payment of sums in concept of repair of damages to workers of the Patronato de la 
Alhambra y el Generalife, their personal property or immovable items, of historical or non 
historical character, accepting the assessment given in its case by the Patronato de la 
Alhambra y el Generalife 
 

The Patronato de la Alhambra y el Generalife, for its part, will guarantee all the necessary security 
measures (railings, hoarding for cordoning off, sufficient lighting, etc.) to avoid accidents to the public 
attending the cultural event, as well as for evacuating the premises. 
 
The organizer will contract an ambulance service to attend in the case of shows being held in the 
premises of the Monument. The location of the ambulances within the premises of the Monument will 
be decided on by the technicians of the Patronato de la Alhambra y el Generalife, who will take into 
account the criteria of proximity and efficiency when deciding on the location.  
 
Ushers 
 
The organizer will select and contract the necessary ushers and stewardesses for the development 
of the shows. They will be provided with a detailed plan of the premises and requirements for auto-
protection, and they should be personnel qualified for this work. 
 
Cleaning 
 
The Patronato de la Alhambra y el Generalife makes the spaces available for the organizer, clean 
and ready to be used, or to be mounted. The organizer, on his part, must maintain these same areas 
clean, and once the work has been completed, they must be in the same good condition as when 
made available by the Patronato de la Alhambra y el Generalife. The organizer is to give the cleaning 
firm a plan with the timetables and number of cleaners needed at all times, sufficiently in advance to 
be able to programme the extra work. 
 
Personnel of the organization 
 
The personnel of the organization of the cultural event must at all times take care to maintain all 
security regulations and evacuation of the premises, as well as to safeguard the conservation of the 
Monument. The staff of the Patronato de la Alhambra y el Generalife that collaborate with the 
organizer must also respect the suggestions of the latter, as long as they do not contradict the 
regulations of the Monument, of the norms issued by their superiors or the content of the work 
foreseen for the different categories of the working staff in the current Collective Agreement of the 
working staff of the Junta de Andalucía. The Patronato de la Alhambra y el Generalife will reimburse 
the extra work time of their staff, and this will have repercussions on the public charge of leasing the 
areas available to the organizer of the event. 
 
Recording the events 
 
The organizer will provide the photographers and cameramen working on the event, when 
necessary, the credentials for taking images, so that they do not disturb the attending public, and to 
respect the regulations for security and protection of the Monument. 
 
If the organizer foresees the audiovisual recording of the event or part of it, he should communicate it 
to the Patronato de la Alhambra y el Generalife, for the coordination of the location of cameras and 
other necessary material, as well as for the special permits that have to be negotiated and/or charges 
that will have to be paid according to the use or purpose of the recordings. 
 
For further information, consult point 9 of the present regulations regarding contracts with third 
parties, protection of copyright, rights of image, brand and confidential clauses. 
 
Regulations regarding electricity 
 
Connecting and disconnecting the electrical supply will be the responsibility of the Patronato de la 
Alhambra y el Generalife, and this will affect the public charges to be paid by the organizer for 
leasing the area that the Patronato makes available to hold the event. 
 
In the case of using generators, the best location will be decided on, in coordination with the 
Department of Conservation.  
 



All of the cables will be set in the places advised by the Department of Installations, and must be 
protected by “yellow jackets”  which insulate them in the most dangerous places due to the proximity 
of the visit. All the installations must comply with the rules and regulations of security and other types 
that may be applied to them. 
 
Catering services 
 
Whenever the organizer wishes to contract catering services, this must be communicated to the 
Patronato de la Alhambra y el Generalife to obtain their authorization, as well as to coordinate the 
installation with the Department of Conservation and Department of Public Visits. The Patronato de la 
Alhambra y el Generalife reserves the right to decide on the location of the catering services and to 
modify it if advisable for reasons of security or conservation. 
 
AREAS AVAILABLE FOR CARRYING OUT CULTURAL EVENTS  
 
The areas in the Monument for celebrating cultural activities, whose regulations are specified here, 
are exclusively the following: 
 

- Plaza del Aljibe (Square of the Well and Cistern) 
- Auditorium of the Generalife 
- Palace of Charles V (assembly room, conference hall and exhibition halls) 
- Palace of Charles V (courtyard and gallery) 
- Patio de los Arrayanes (Courtyard of the Myrtles) 
- Gardens of the Architect 
- Gardens of the House of the department of conservation 

 
Authorized seating numbers in each of these areas is essential to safeguard the Monument with 
respect to its architectural, decorative and garden features. 
 

- Maximum capacity of the Plaza de los Aljibes is 750 seats 
- Capacity of the Auditorium of the Generalife is 2,200 seats 
- Capacity of the Courtyard and galleries of the Palace of Charles V is 1,262 seats 
- Authorized capacity of the Courtyard of the Myrtles is 445 seats 
- The Patronato de la Alhambra y el Generalife reserves the right for preferable use of these 

areas for activities programmed by the same or in collaboration with others. 
 
There are specific guidelines for the use of some of the previously mentioned places, for holding 
cultural events, and which will be detailed below: 
 
 
Specific guidelines for the use of the Auditorium of the Generalife 
 
Due to the characteristics of the Auditorium of the Generalife, a series of specific guidelines 
complementary to the previous ones is detailed below. The Patronato de la Alhambra y el Generalife 
undertakes to make the following elements in the Auditorium of the Generalife available to the 
organizer: 
 

- Dressing rooms: the dressing rooms will be clean and have electrical and water supply as 
needed to operate correctly. The organizer should leave them clean once the event has 
finished. 
 

- Cargo lift: The Auditorium cargo lift will be operative at the entrance of the organizer of the 
premises. 
 

- Stage floor: the stage floor of the Auditorium should be set up and clean, ready for use by 
the organizer. The Patronato de la Alhambra y el Generalife also takes on the responsibility 
for demounting it after finishing the shows programmed there. 
 

- Support: the support should be installed and checked over beforehand. The Patronato de la 
Alhambra y el Generalife should appoint a manager from its own staff, and he will be 
responsible for supervision of the load on the support. Handling of the support may be done 
by the organizer’s personnel, under the supervision of this manager.  Once the show has 
finished, the Patronato de la Alhambra y el Generalife will dismount and store the elements 
of the support. 



 
- Seating: the seating belonging to the Patronato de la Alhambra y el Generalife should be 

handed over to the organizer installed, numbered and clean, at least five days prior to the 
first rehearsal of the show. The organizer will maintain them in perfect condition during the 
celebration of the show, and the Patronato de la Alhambra y el Generalife will be in charge of 
demounting the seating after the show. 
 

- Inventory: the organizer will hand over to the Patronato de la Alhambra y el Generalife an 
inventory giving details of what is going to be installed in the premises. Once the show has 
finished, the inventory should be revised. 
 

- Electricity: the Auditorium of the Generalife has an electrical installation including: power 
point (three-phase, 380 V) with a power of a minimum of 150000 W contracted for lighting 
and 60000 W for sound. 
 

- The organizer should provide the spotlights and electrical material for each show, as well as 
the protective tubing and other necessary materials. A list of these materials should be 
handed over to the Patronato de la Alhambra y el Generalife prior to each show. 
 

- Scenery: the organizer should decide on the aesthetics of the show programmed, with 
regard to elements of scenery to be installed. 
 

- Cypresses: the organizer is to collaborate with the Patronato de la Alhambra y el Generalife 
in the optimum maintenance of the cypresses that are planted around the stage. 
 

- Lighting of the access: the Patronato de la Alhambra y el Generalife will provide the 
necessary means to guarantee the special and most adequate lighting for the public to 
access the Auditorium, before, during and after the show. 
 

- Ticket office: staff in the ticket office of the organizer will be able to use the installations of 
the Patronato de la Alhambra y el Generalife, whenever possible, to hand over and/or sell 
tickets, on the days when there are shows. 
 

Special guidelines for using the Palace of Charles V 
 
Due to the characteristics of the Palace of Charles V, a series of special guidelines, complementary 
to the previous ones, is detailed below: 
 

- Electrical distribution box  : the organizer will have available the box of lights installed in the 
Palace of Charles V and should be responsible for its use, according to the existing 
regulations on electricity at all times. The organizer will be in charge of connecting or 
disconnecting the electricity supply for the Palace of Charles V.  
 

- Exhibitions: in order to facilitate the work for both parties, if an exhibition is programmed to 
be held in the Crypt of the Palace of Charles V, the Patronato de la Alhambra y el Generalife 
will communicate this to the organizer sufficiently in advance, so as not to interfere with the 
rehearsals and shows that are programmed. As this may be inconvenient, the Patronato de 
la Alhambra y el Generalife will endeavor to avoid the mounting of these exhibitions 
coinciding with the time of commencing rehearsals of the organizer, or until they have 
finished. 
 

- Events in the conference hall: the same as in possible exhibitions that are programmed, if a 
conference or similar event is foreseen by the Patronato de la Alhambra y el Generalife in 
the conference hall of the Palace of Charles V, the organizer of the show will be advised in 
good time to avoid unnecessary inconvenience. 
 

- Dressing rooms: the organizer is to use the Chapel and the Ante-crypt (as long as this is not 
being used by the Patronato de la Alhambra y el Generalife for other purposes), as an area 
for the artists’ dressing rooms, and dismountable structures will be provided. Similarly, in the 
Ante-crypt there will be a dismountable cubicle where the equipment of the personnel of 
infrastructure can be kept, and it can be used as a dressing room for them. 
 



- Logos: The Patronato de la Alhambra y el Generalife will allow the organizer to project the 
logos of the opportune institutions or sponsors before, during and after the performances or 
shows in the Palace of Charles V, on the space on the frieze of the first floor of the Palace. 
 

- Monitors: the organizer can install television monitors in the accesses to the Palace of 
Charles V, in coordination with the technicians of the Patronato de la Alhambra y el 
Generalife, in order to facilitate the necessary electrical points. 
 

- Ticket office: the organizer’s ticket office staff will be able to use the installations of the 
Patronato de la Alhambra y el Generalife whenever possible, to hand over and/or sell tickets, 
on the days when the performances take place. 
 

Specific guidelines for using the Courtyard of the Myrtles 
 
Due to the special characteristics of the Courtyard of the Myrtles, certain specific regulations, 
complementary to the previous ones, for its use for programming shows, are detailed below:  
 

- Special times: the time for working in the Courtyard of the Myrtles as previously pointed out, 
is between 18.00 and 4.00 h., both for rehearsals and for concerts. The Patronato de la 
Alhambra y el Generalife will be responsible for diverting the tourist visits to the Nasrid 
Palaces before 18.00 on the days of rehearsals and concerts. 

 
- If the particular characteristics of a recital that is going to be held there require extension of 

the time of use, mentioned in the previous point, the organizer should communicate this 
sufficiently in advance to the Patronato de la Alhambra y el Generalife, so that the opportune 
changes may be made in the times of visiting the Nasrid Palaces. 
 

- Mounting of sound: if he considers it necessary, the organizer may install sound equipment 
in the Courtyard of the Myrtles, for the recitals to be held there. This installation will be done 
respecting the architectural features of the Courtyard of the Myrtles to the maximum, as well 
as respecting the aesthetics. 
 

- Stage: The Patronato de la Alhambra y el Generalife will make the stage for the Courtyard of 
the Myrtles available for the organizer to use there. Due to the special characteristics of the 
Courtyard, this stage will be of the dimensions and sufficient strength to allow the necessary 
features to be installed on it for the recitals programmed there. 
 

- Ticket office: the organizer’s ticket office staff will be able to use the installations of the 
Patronato de la Alhambra whenever possible, to hand over and/or sell the seats, on the days 
when the performances take place. 
 

- Dressing rooms: the organizer is to use the Chapel and the Ante-crypt as an area for the 
artists’ dressing rooms, and dismountable structures will be provided. Similarly, in the Ante-
crypt there will be a dismountable cubicle where the equipment of the personnel of 
infrastructure can be kept, and it can be used as a dressing room for them. 
 

Specific regulations for using the Plaza de los Aljibes and Carmen de Bellavista 
 
In the case that the organizer wishes to use the Plaza de los Aljibes and the Carmen de Bellavista as 
a stage, he must undertake the job of mounting and dismounting the seating daily, as well as the 
railings and other production elements or catering if necessary, all except the stage, as this is a 
crossing area for the visitors to the Monument. 
 
Other obligatory conditions 
 
Apart from the conditions of a general character established in point 6.1 and everything mentioned 
up until now in the present point, the organizers of cultural events will pay attention to the following 
conditions: 
 
Negotiate the corresponding and compulsory government authorizations. 
Negotiate the permits and licenses of any type and their corresponding charge. 
Keep watch and guard the goods and equipment belonging to the organizers. 
Pay the set price established for the place or places authorized and figuring in the following chart, 
unless the Patronato de la Alhambra y el Generalife decides on their exemption for some determined 



reason. The institution or entity exempt of payment of set prices should at any rate give evidence of 
the activity in all the media, of the collaboration of the Patronato de la Alhambra y el Generalife, and 
this body could demand equal treatment in the heading of the event informative media and 
participate in the public presentation of the activity. 
 
 
 

Zone Rate 
(Per day of use or fraction) 

Courtyard of the Myrtles See annex 

Palaces of Charles V (assembly hall, 

Conference Hall and exhibition hall)  

See annex 

Palace of Charles V (courtyard, gallery) See annex  

Plaza de los Aljibes See annex  

Auditorium of the Generalife See annex 

Carmen de Bellavista See annex  

 
 

 
 

Prices are estimated per act or individual representation and will be increased in the Value 
Added Tax that corresponds according to the applicable legislation. 

 
Deliver to the Patronato de la Alhambra y el Generalife, for its department of documentation, copy of 
the film, video or sound recording, if carried out, as well as a dossier of sequence of technical 
mounting of scenes, settings, scenery, and own representation. 
 
Live broadcasting, by radio or television, of any cultural activity here regulated must have been 
approved by the stage direction or by that of the Patronato de la Alhambra y el Generalife. 
 
Both in the case of the live broadcast and when it is pre-recorded, the public agency or private 
sponsor will deliver a copy of the recording to the Patronato de la Alhambra y el Generalife for its 
records. 
 

 
 
 
 
 
 
  
 
 
 

 

 


