
Compulsory Visitor Policies

When purchasing any of the aforementioned ticket types you accept 
the following rules of the site:

Collect booked tickets at least one hour before the access time 
for the Nasrid Palaces.

Hold a ticket per person with a bar code on it, including children 
under 12 with free admission.

Access the Nasrid Palaces in the time slot printed on your 
admission ticket.

Children under 8 must be taken by the hand for security reasons.

Leave backpacks, large bags and prams in the cloakrooms (see map).

Smoking, food or drinks are permitted only in the designated areas 
(see map), and prohibited in any other area throughout the site. 

Drinking water fountains can be found all along the itineraries.

No fl ash or tripods allowed, except with specifi c authorisation.

For the preservation of the site, it is not allowed to touch decorative 
elements, walls, columns, plasterwork, latticework or plants. 
These elements from different periods are present in all areas 
of the site and are extremely fragile and easily damaged. 

To help keep the site clean, please deposit any waste exclusively 
in the bins provided throughout the site.

During your visit to the site, you are not allowed to undress, go barefoot 
or lay down on benches, parapets or green areas. Animals will not be 
admitted, except for service dogs assisting visitors.

The Patronato de la Alhambra y Generalife reserves the right of modifying 
the itineraries where appropriate, for security or preservation reasons, 
or because of a specifi c event. It also reserves the right to limit the access 
to certain spaces, restrict the time slots printed on the tickets or even 
close the site for public visit temporarily.

Security cameras are installed in accordance to applicable regulations 
throughout the site, in order to preserve the historic and cultural legacy 
and provide safety to the visitors.

Cultural suggestions Site opening hours

Daytime visit:
15 MARCH – 14 OCTOBER: 8:30–20:00 daily. Ticket offi ce hours: 8:00–19:00

15 OCTOBER – 14 MARCH: 8:30–18:00 daily. Ticket offi ce hours: 8:00–17:00

AVAILABLE TICKET TYPES: Morning Tickets (8:30–14:00) and Afternoon Tickets (14:00–18:00 / 20:00)

Evening Visit to Nasrid Palaces:
15 MARCH – 14 OCTOBER: Tuesday–Saturday: 22:00–23:30. Ticket offi ce hours: 21:30–22:30

15 OCTOBER – 14 MARCH: Friday & Saturday: 20:00–21:30. Ticket offi ce hours: 19:30–20:30

Evening Visit to Gardens and Palace of the Generalife:
15 MARCH – 31 MAY: Tuesday–Saturday: 22:00–23:30. Ticket offi ce hours: 21:30–22:30

1 SEPTEMBER – 14 OCTOBER: Tuesday–Saturday: 22:00–23:30. Ticket offi ce hours: 21:30–22:30

15 OCTOBER – 14 NOVEMBER: Friday & Saturday: 20:00–21:30. Ticket offi ce hours: 19:30–20:30

Tickets:

Daytime General 
Admission Ticket 

Admission to the offi cial 

itineraries for public visits. 

Daytime Garden Ticket 

Alcazaba, Gardens and 

Palace of the Generalife. 

No admission to Nasrid 

Palaces.

Discounts:
- EU students under 26 (upon presentation of Youth Card, U26 Card or similar)

- EU seniors over 65 and pensioners

- Children under 12 and visitors with disabilities: Free Admission
- ICOMOS and ICOM Members: Free Admission

Blue Circular Pass:
Pass that combines two visit types: 
a daytime general visit and an evening visit. 
It allows access to the Alhambra and the 
Generalife over two consecutive days (for the 
evening visit it is possible to choose between 
the Palaces and the Generalife, depending 
on the scheduled visit dates of each).

Granada Day Trip
Every Sunday, Granada city and province 
citizens have free admission to the site from 
14:00 to closing time. Reservation must 
be made in advance at the Alhambra Gift 
& Book Shop located in the city centre at 40, 
Reyes Catolicos St.

The Alhambra and the Generalife were declared a UNESCO World 

Heritage Site in 1984. The site managing body Patronato de la Alhambra y Generalife is an 

independent institution attached to the Andalusian regional Ministry of Culture. It is responsible for 

the preservation and promotion of knowledge of the site and, in this regard, for taking the necessary 

actions to make the protection of the monument compatible with providing public access. 

This is the reason why we offer you several itineraries which take into consideration the complex and 

manifold nature of the site. We also offer you tips on how to best enjoy your visit and understand 

the site, but there are also restrictions for guaranteeing the preservation of the site as well as public 

safety and visits based on a high-quality heritage experience.

We therefore ask you to please pay attention to the information provided in this leafl et and posted along 

the way at signboards, touch screens, Bluetooth access and information points, reading areas, etc. 

Head Offi ce

PATRONATO DE LA ALHAMBRA Y GENERALIFE

Calle Real de la Alhambra s/n 18009 Granada

http://alhambra-patronato.es

Information line: (+34) 908 444 221

Additional services

Audio Guides

The Patronato de la Alhambra y Generalife offers audio guides, available in different languages, 

at the Entrance Pavilion, next to the ticket offi ces, and at the shop located in the Palace 

of Charles V. Those interested in personal tourist guides can contact the regional tourist guides 

association (Asociación Provincial de Informadores Turísticos), a private institution which 

is independent from the Patronato de la Alhambra.

Gift & Book Shop

Location in the Alhambra: Entrance Pavilion, Palace of Charles V and sub-post offi ce in Calle Real.

Location in Granada city centre: 40, Reyes Católicos St.

Online Shop: go to the Alhambra web site www.alhambra-patronato.es
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Further information about the activities is available at the information points in the Alhambra 

complex, the Patronato de la Alhambra y Generalife web site (www.alhambra-patronato.es), 

and in the city centre, at the Patronato de la Alhambra y Generalife offi ce in the Corral 

del Carbón, in nº 12, Mariana Pineda St., and the Alhambra Gift & Book Shop, in nº 40, 

Reyes Católicos St.

- Specialist guided tours

- Family Programme

-  Activities for Granada 

residents

A CLOSER LOOK 

AT THE ALHAMBRA

- The Alhambra for children

- The Alhambra for adults

- Summer in the Alhambra

EDUCATION 

IN THE ALHAMBRA

GUIDED TOURS 

OF THE LANDSCAPE AND 

URBAN SURROUNDINGS 

(ENGLISH-SPEAKING 

GUIDES AVAILABLE) AND 

OTHER COMBO PASSES

General Information

Cultural activities

Museum of the Alhambra. Palace of Charles V (ground fl oor)

HOURS: 

Monday closed. Tuesday–Sunday: 8:30–14:30. 

Summer schedules: 8:30–14:00. Tuesday to Sunday (from June 16 to September 15).

The Museum provides volunteer guided tours.

Free admission

Ángel Barrios Museum. Calle Real de la Alhambra 

(next to the baths of the Mosque)

HOURS: from 9:00 to the closing time of the site. 

Free admission

Museum of Fine Arts. Palace of Charles V (upper fl oor)

HOURS:

Monday closed. Sunday & holidays: 9:00–14:30.

November–February: Tuesday: 14:30–18:00. Wednesday–Saturday: 9:00–18:00.

March–October: Tuesday: 14:30–20:00. Wednesday–Saturday: 9:00–20:00. 

Temporary Exhibitions 
The Patronato de la Alhambra y Generalife promotes temporary exhibitions throughout the 

year at the Crypt and Chapel of the Palace of Charles V. Further information is available at 

the Entrance Pavilion and different points in the complex.

Library and Archive
These facilities are currently located in the FUENTEPEÑA Building, near the Paseo 

del Generalife.

HOURS: Monday–Friday: 8:30–14:30.

Museum piece of the month
The Museum of the Alhambra offers a programme of free talks by experts, every Saturday 

at 12:00 noon.

Area of the month
Each month, an area which is normally closed to the public for preservation reasons, 

because of its fragile fabrics and particular features, is opened for public visits.

Average visit time: 3 hours

Advice: Have a little break after visiting the Nasrid Palaces, and after visiting the Palace 
of the Generalife. Enjoy the landscape that this site offers.

Use appropriate footwear as well as sun protection in the summertime.

Collaboration:

Visitor Guide  En

Tips for planning your visit

The places open for public visits are divided into four areas: Alcazaba, Nasrid Palaces, Partal and 

Generalife. When deciding on the order of the places to visit, you should bear in mind that you 

are given a specifi c access time slot for the Nasrid Palaces, printed specifi cally on each admission 

ticket. After this time you will have no access to the palaces because they can only receive a limited 

number of visitors at the same time.

If you have enough time, we recommend that you access the site through the gates in the southern 

wall, and that you organise your visit by focusing fi rst on the places you are most interested in so 

as to avoid excessive fatigue.

For preservation, organizational and security reasons, there are areas closed to the public along the 

itineraries for public visits. 

Tickets for Evening 
Visit to Nasrid Palaces

Tickets for Evening Visit 
to Gardens and Palace 
of the Generalife

The Alhambra 
and the Generalife






